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File #
Claim #
Insured Coyote, Wile E.

Date/Time Activity

Adjuster:  Wallen, Michael

05/17/25 06:39 PM Received new assignment.
Michael Wallen

05/17/25 07:17 PM I left a message for Mr. Coyote requesting a return call to confirm an
inspection appointment for 5/20 between 11-1. I also sent an email to the
listed address: supergenius@acme.com.

Michael Wallen

05/22/25 12:00 PM I left another message for Mr. Coyote requesting a return call to schedule an
inspection appointment.Michael Wallen

05/23/25 08:25 AM I spoke with Mr. Coyote and set an inspection appointment for 5/26 between
11-1. I confirmed the loss address and an e-mail address:
supergenius@acme.com. I explained the Proof of Loss letter. There is an
interior loss by BSD. He advised that he will not be present for the inspection
but the contractor can provide interior access. I confirmed the mortgagee to
be The Great Piggy Bank. My personal contact information was provided.

Michael Wallen

05/26/25 11:45 AM I inspected the loss. The insured was not present for the inspection. I met
with the contractor, Marvin Martian with Flying Saucer Roofing. Damages
found are as follows: Wind/Fallen tree debris damage to the Dwelling
Roof/Elevations and Fence; BSD damage to Dwelling Interior; Hail damage
to Barn Roof/Elevations. I prepared my scope of damages and reviewed the
contractor, Mr. Martian. I left a message for Mr. Coyote. I explained the
claims process. I advised that I will submit my report/estimate to Auto-
Owners Insurance based on my scope of damages. I explained that GCOP is
not recommended at this time as the number of trades involved does not
require extensive coordination. I explained that the estimate is subject to
review and that all payment and coverage decisions will be made by Auto-
Owners.

Michael Wallen

05/26/25 04:13 PM Submitted file for review.
17903 (06-21) policyMichael Wallen
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